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TO: Outreach Partners and Interested Parties

FROM: Prescription Advantage

Date: January 30, 2007

BULLETIN
This bulletin is one in a series of routine updates regarding Prescription Advantage .  These notices are
designed to inform a broad netwo rk of outreach partners and other interested parties about Plan
updates affecting both current and future Plan members.

Prescription Advantage Benefits Reminder

The attached notice is being sent to all members to make sure that they understand that
Prescription Advantage works as a secondary payer to Medicare Part D or other creditable
coverage. Members must make sure their pharmacy or mail order company is aware that they are
Prescription Advantage members. The notice also addresses issues with mail o rder in which
members may have overpaid for their prescription drugs.

This notice will be mailed to members next wee k.
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Dear Prescription Advantage Member:

Prescription Advantage helps pay for your prescription drugs.   Prescription Advantage
works WITH your Medicare prescription drug plan or other drug coverage. Prescription
Advantage helps lower your co -payments and helps pay for your medication when you have a
deductible or you are in the “doughnut hole”.

When you have your prescriptions filled, your pharmacy or mail order company must be made
aware that you are a Prescription Advantage member. Please review the information on the
other side of this card.

If you have any questions, please call Prescription Advantage Customer Service, Monday-
Friday, 9AM-5PM at:

1-800-AGE-INFO (1-800-243-4636)
or TTY (toll free) for the deaf and ha rd of hearing at 1-877-610-0241

TURN OVER

IMPORTANT!

If you paid more than your Prescription Advan tage co-payment
for any medications, you may have overpaid.

Every prescription you fill should be billed to Prescription Advantage.  Be sure to give your
pharmacy BOTH your Medicare prescription drug plan card and your Prescription Advantage
card. Your pharmacy should bill your Medicare plan first, then bill Prescription Advantage.

Prescription Advantage works with Mail Order.   However, some mail order companies are
not billing Prescription Advantage.  If you purchased medications through the mail and paid
more than your Prescription Advantage co -payment, you may be entitled to money back!

If you think you may have overpaid for your prescription drugs , either through mail order or at
your pharmacy, contact Prescription Advantage Customer Service Monday -Friday, 9AM-5PM
at:

1-800-AGE-INFO (1-800-243-4636)
or TTY (toll free) for the deaf and hard of hearing at 1 -877-610-0241

www.800ageinfo.com

